
REVERSE PROSPECTING

 MATRIX 360 USER GUIDE  |  SEPTEMBER 2021  |  PAGE 1 of 2

The Reverse Prospecting feature on the “My Listings” page allows you to view a list of brokers that have an 
Auto Email search that matches your listing. Reverse Prospecting only includes the brokers that have made their 
search available on the Auto Email settings page. You can contact the matching brokers to send them additional 
information about your listing.

Hover over the “My Matrix” menu 
and click “My Listings” or

Click on a status link in the “My 
Listings” widget on the home page.

Select a listing and choose “Reverse 
Prospect” from the editing toolbar.

TIP:   If Reverse Prospect is not an 
option, use the drop-down menu in the 
upper left to select a status.  Reverse 
Prospecting is not available using the 
My Hit Counters view.
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The “Date Sent” column indicates when your listing was sent to the broker’s contact.

A checkmark is displayed if the broker selected the “mortgage pre-approval” checkbox when saving 
their contact in Matrix. 

The column headers are sortable - simply click on the column headers to sort results.

To email the broker, simply click their name. Once you email the broker, an envelope will appear in the envelope 
column.

The “Count” column represents the total number of listings that the broker’s client currently has in their portal. 

NOTE: Make sure to provide the 
Reference Number, which is the code 
for the broker’s contact that matches 
your listing. The broker can look up the 
Reference Number on their Contacts 
page under My Matrix.

You can view all of the reverse 
prospecting emails you have sent or 
received on the My Matrix, My Listings 
page. 

 

The brokers in the list have a contact that has viewed your listing in their portal. The file folder icon indicates if the 
broker’s contact flagged your listing as a favorite or possibility. 
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